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Proposal for Revenue Bill
	

	Management Solution
	Tel: 0242724849

	
	Email: info@hicliqs.com

	Kwabre East Municipal Assembly, Mamponteng – Ashanti
	

	
	

	Date: 12th September 2025
	


Statement of Confidentiality & Non-Disclosure

This document contains proprietary and confidential information belonging to HiCliQs. By accepting this proposal, you agree not to disclose, reproduce, or distribute its contents without explicit written consent from HiCliQs.

All materials in this document remain the sole property of HiCliQs.
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About HiCliQs

With over a decade of experience and more than 150+ successful projects, HiCliQs is a trusted partner in delivering customized IT solutions across Ghana.

Some Notable Clients:

1. Atwima Nwabiagya – Ashanti
2. Kumasi Metropolitan Assembly (KMA)
3. Parliament of Ghana (IT Department) – Accra
4. Metro Hospital – Kumasi
5. Excel Education Centre – United Kingdom(UK)
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6. Ammusted (DigiMakt Project) – Kumasi
7. Drezwell - Accra
8. Prempeh College – Kumasi
9. St. Louis College of Education – Kumasi
10. Humble Mother Pharmacy – Kumasi
11. Naky Publications – Kumasi
12. Salaga SHS – Salaga
13. Simms SHS – Kumasi
14. Nana Fx Cartel – Kumasi
15. Yaf Ghana – Kumasi & Accra
Why Choose HiCliQs

HiCliQs is trusted nationwide for delivering reliable, scalable, and user-friendly IT systems.

Our expertise covers:

Application Development Database Management Network Administration CCTV Installation

Bulk SMS Campaigns IT Consultancy


We also develop specialized products such as:

DigiSchoolSMS ChurchCliqs DigiBallotBox DocBox

SHSAdmissions

Scope of Project

The proposed assignment is to design, implement, and train staff on a Revenue Bill Management Solution tailored to the needs of Kwabre East Municipal Assembly.

Modules & Setups include:

1. Business Operating Permit (BOP)

Business Register – Centralized database of all businesses operating in the municipality.

Business Categorization Register – Categorization by sector, size, or location for better tracking.

Fee-Fixing Register – Automated fee calculation based on approved Assembly fee schedules.

Page 2 of 5

BOP Bill Slip – System-generated bills with unique reference numbers.

BOP Bill Delivery Report – Track delivery of bills by collectors and officers.

Automated Reminders – System sends 1st, 2nd, and Final reminders via SMS/email for outstanding payments.

2. Property Rate

Property Register – Comprehensive listing of residential, commercial, and industrial properties.

Property Categorization Register – Categorization based on valuation, location, and use.

Fee-Fixing Register – Automated property rate calculations aligned with

Assembly’s approved fee schedule.

Property Rate Bill Slips – Securely generated digital/printable bills with QR/barcode validation.

Bill Delivery Report – Real-time monitoring of delivered, pending, and unpaid bills.

3. Advertisement Billing

Advertisement Register – Database of all outdoor and indoor advertisements within the municipality.

Advertisement Categorization Register – Classification based on size, location, and type of advert.

Advertisement Fees Register – Automated calculation based on fee-fixing resolution.

Advertisement Bill Slip – Digitally generated bills with secure references.

Bill Delivery Report – Monitors all advertisement fee bills issued and collected.

4. Building Permit

Permit Register – Repository of all building applications and approvals.

Categorization & Pricing – Automatic pricing based on property type, size, and building use.

Permit Invoice / Bill – Instant invoice generation for applicants.

Permit Receipt – Secure digital receipts with QR code verification.

Permit Activity Report – Summarizes all applications, approvals, rejections, and ongoing permits.

5. Reports & Analytics


The system will include real-time dashboards and exportable reports (PDF, Excel).

Key features include:
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Revenue Performance Report – Breakdown of revenue collected by source, time period, and target vs actual performance.

Cashier/Collectors Activity Report – Tracks collections, receipts issued, and outstanding balances by officer.

Geographical Reports – Property, Advertisement, and Business lists by Electoral Area & Street for better planning.

Automated Demand Notices – System-generated notices for defaulters, customizable by period and category.

Building Permit Registers – Full visibility into applications, approvals, and pending permits.

Owner Statements – Consolidated statements showing all liabilities and payments by an individual or entity.

Audit & Compliance Logs – Every transaction and update logged for accountability.

Technology Stack

Backend Framework: Laravel (PHP 8+)

Database: MySQL

Frontend Framework: Tailwind CSS

Programming Languages: PHP, JavaScript

Hosting & Deployment: Cloud or On-Premise Server

Security: 2FA, Role-based access control, encryption, audit logs


Training & Support

HiCliQs will provide comprehensive training for Assembly staff and ongoing technical support under a Service Level Agreement (SLA).

Project Timeline

	Phase
	Activity
	Duration

	Phase 1
	Project Planning &
	1 weeks

	
	Requirement Gathering
	

	Phase 2
	System Design (UI/UX &
	1 weeks

	
	Database)
	

	Phase 3
	Development & Module
	2 weeks

	
	Implementation
	

	Phase 4
	Reports & Analytics
	1 weeks

	
	Integration
	

	Phase 5
	Testing, QA & Security
	1 weeks

	
	Checks
	

	Phase 6
	Training of Assembly Staff
	1 week

	Phase 7
	Deployment & Go-Live
	1 week

	Phase 8
	Post-Go-Live Support &
	Ongoing (1 month)

	
	Maintenance
	

	
	Page 4 of 5
	



Total Estimated Duration: 9 Weeks (Aprox. 2 Months)

Cost Estimate

	Item
	Description
	Cost (GHS)

	System Development
	Design & implementation
	82,000.00

	
	of Revenue Bill
	

	
	Management Solution
	

	Training
	User training sessions for
	5,000.00

	
	Assembly staff
	

	Deployment & Data Collection
	Server setup, database
	11,500.00

	
	configuration, and go-
	

	
	live support
	

	Support & Maintenance (1 year)
	Bug fixes, updates, and
	1,000.00

	
	technical support
	


Total Estimated Project Cost: GHS 99,500.00

(Final cost may vary depending on additional customization or integration needs.)

Contact Us

HiCliQs


+233 24 272 4849

info@hicliqs.com
www.hicliqs.com
Kumasi, Ghana

AGREEMENT

Vendor: Hicliqs Ghana

Name:…………………………………………………………………………………………………

Designation:…………………………………………………………………….……………….…

Signature/Date:…………………………………………………………………………………..

Witness:

Name:…………………………… Designation:……………………… Signature/Date:……………………………

Client: Kwabre East Municipal Assembly

Name: ……………………………………………………………………………………………....

Designation: ………………………………………………………………………………………

Signature/Date: ……………………………………………………………………………..…..

Witness:

Name:…………………………… Designation:……………………… Signature/Date:……………………………
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